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We’re a technology leader with innovation 
at our core, fueled with sustained innovation &
investment in R&D and engineering.

#1 virtualization, 
storage, servers, 

client

28,092 patents 
and applications

$20B R&D investment in the last 
five fiscal years

158,000 employees

180 countries

+200K orders 
shipped per day 

87 technical 
support sites

95% customer satisfaction rating

Fortune Most Admired Companies
Fortune Worlds Best Workplaces

Forbes Best Employers for Diversity
Worlds Most Ethical Company
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Enterprise Resiliency Program Overview
The Enterprise Resiliency Team is responsible for the design, implementation and governance of the following global resiliency programs:

CRISIS MANAGEMENT

Establish a Global Crisis Management 
framework to effectively assess and 
coordinate Dell’s response to major 

disruptive events.

BUSINESS CONTINUITY

Establish an effective Global Business 
Continuity program to minimize the 

impact of disruptive events to critical 
processes.

DISASTER RECOVERY  
GOVERNANCE

Establish an effective Global Disaster 
Recovery Governance program to 

ensure the timely recovery of critical 
IT services.
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• Indsæt infographic – den lange
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Fast forwarding the strategy
• Policies remain with new normal  

• Get the most productivity / effectivity of both worlds

• Our site to be hub for collaboration & innovation

• Remote leadership will continue

• Work is an outcome, not a place
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